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Additional Location:

Insured Services: 

Period of Insurance: 

Limit of Liability: 

Deductible: 

Conditions: 

Conditions of Trade: 

Claims: 

IGIFSLUSAROW23001 

 All World Shipping Corporation 

29 Bangkok Business Centre, 21st Floor Suhumvit Soi 63 (Ekamai) Bangkok 10110 , 
Thailand 

210 N. University Drive Suite 700, 

Coral Springs, FL 33071 USA 

Non Vessel Operating Common Carrier, as per the All World Shipping Ocean Bill of 

Lading (in respect of containerised cargo only) 

From 01 October 2023 to 30 September 2024, both days inclusive U.S. Eastern 

Standard Time. 

Legal Liability subject to limit of liability USD 1,000,000 any one incident or occurrence; 

Errors and Omissions subject to limit of liability USD 1,000,000 any one incident or 

occurrence; or as per sub limits as may be more specifically stated herein and/or in the 

terms and conditions wording attached to and forming part of this insurance. 

Limits of section A (Cargo Liabilities) 2.8 "Failure to Collect Cargo and Section C (Errors 

and Omissions) 2.2 "Bills of Lading": Increased to USD 250,000 per incident or 

occurrence with an annual aggregate of USD 500,000. 

In respect of clause Errors & Omissions clause 2.3 Liability to Customs Authorities, Federal 

Maritime Commission or similar Governmental Organization or Body: limit increased to USD 

50,000 any one event and in the aggregate during the annual policy period unless declared 

and agreed by underwriters as per Clause C 2.6 

USD 2,750 each and every incident giving rise to a claim. 

As within and as per the terms and conditions wording attaching to WCA Policy Wording 

Global 2021-V2 and forming part of this insurance and subject to the following additional 

condition: 

This insurance includes liabilities and damages incurred, subject to the terms and 

condition of this insurance, by Thai members performing as multi-transport operators 

(MTO) in Thailand as defined under Thai Law. 

The minimum and deposit premium has been calculated on your Company's estimated 

number of Bill of Lading issued. 

As per the All World Shipping standard Bill of Lading. 

As per records held by International Transit & Liability specialists (ITAL} 
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Notification of Claims:  It is a condition precedent to the Insured's right to be indemnified under this 
insurance provided that in the event of an incident or occurrence, the Insured 
shall, as soon as possible but in any case no later than 30 days after becoming 
aware of an incidence or occurrence likely to give rise to a claim, give notice of 
any claim in writing to writing to W K Webster Group @ 
IGIFSLClaims@italuk.com. For full details regarding notification of claims 
please refer to the Wording.  

 

Information provide to The insured must disclose any and all information which might influence the 
Insurers: insurer in deciding whether or not to accept this insurance risk, what the terms of 

the insurance should be, or what premium to charge. Failure to do so may render 
this insurance voidable from inception and enable the insurer to repudiate 
liability. 

 
 
Security:  100% International General Insurance Co. (UK) Ltd   
 
 
 
 
 
 
 
 
 
 
 
 
 
 Signed on this day – 15 September 2023 
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This is important information about your insurance and you should take time to read this Evidence of 

Cover and the Wording attaching to and forming part of this insurance, including any endorsement(s) 

attaching to and forming part of this insurance. 

World Insurance Services, Inc (W.I.S}, act as agents for the insurers at risk for all purposes including, but not 

limited to the issue of certificates, endorsements and policy wordings, collecting and processing premiums and 

managing claims. W.I.S does not act for, or accept liability to, any other party. 

 
COMPLAINTS PROCEDURE 

 

If you have any comments, questions or concerns about your policy or the handling of a claim you should, in  

the first instance contact World Insurance, Inc at the following address: 

 

World Insurance Services Inc. 

210 N University Dr, Ste 700 

Coral Springs, FL 33071, U.S.A. 

Tel: +1 954 973 5537 

or if you are unable to contact World Insurance Inc. please contact 

 

Policyholder Complaints 

 

International General Insurance Company Limited is committed to providing a first-class service at all 

times. 

 

a) We believe you deserve courteous, fair and prompt service. If there is any occasion when our service does  

not meet your expectations, please contact us using the appropriate contact details below and provide the 

Policy / Claim Number and the name of the Policyholder / Insured Person to help us deal with your comments 

quicker. 

 

Complaints email: Complaints@iginsure.com 

 

We will acknowledge the complaint within 5 business days of receiving it, keep you informed of progress and  

do our best to resolve matters to your satisfaction within 8 weeks. If we are unable to do this, you may be  

entitled to refer the complaint to the Financial Ombudsman Service (FOS) who will review your case. We will  

provide full details of how to do this when we provide our final response letter addressing the issues raised.  

The FOS can be contacted at: 

 

Financial Ombudsman Service, 

South Quay Plaza 

183 Marsh Wall 

London, E14 9SR 

 

Telephone: 08000 234 567 (free for people phoning from a fixed line, e.g. a landline at home) or: 0300 123 9  

123 (free for mobile phone users who pay a monthly charge for calls to numbers starting 01 or 02) Email:  

complaint.info@financial-ombudsman.org.uk 

 

Following this complaint procedure does not affect your right to take legal action 

. 

b) Financial Services Compensation 

We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to 

compensation from the scheme in the unlikely event that we cannot meet our obligations. This depends on the  

type of business and the circumstances of the claim. Further information is available from the FSCS:  

 

Financial Services Compensation Scheme 7th Floor Lloyds Chambers Portsoken Street London E1 

8BN Telephone: 020 7892 7300 Email: enquiries@fscs.org.uk 

: 
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